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5/1/2018 ShaheenAir Ticket - 19YBZTVQ / 7@ j’ -

Reference No.

19YB2TVQ SH P

IRFAN ALI / MR 00t : fen 12,1996 PASSPORT # DR1819761 PASSPORT EXPIRY: Aug 19, 2019

NL767 DXB / LHE May 3, 2018 On Time DEP 1800 HRS ARR 2210 HRS Confirm -
Remarks l Remarks
i OTHER
I —
. PASSENGER CONTACT DETAILS
P = s
NO DISCOUNT ECONOMY CONFIRM E-TICKET ~ ppone~? :  lor1s09235428
Email E sharan.oberoitrvi@gmail.com
Booked By E-OBEROI TRAVEL ( DXB) ( Mr. Narinder Pal ) Printed At ?  May 01, 2018 22:04:07 PST

P.0, Box 46830
04-3598400
May 1, 2018 22:00:00

Booking Address
Contact No.
Time Of Booking

Thank you for choosing Shaheen Air International
For modification or refunds, contact MR, NARIND ER PAL at 04-3598400.

TERMS AND CONDITIONS OF CARRIAGE

REPORTING TIME

= Passenger(s) should report at the check-in counter at least 3:00 hours prior to
international flight departure and 1:30 hours prior to domestic flight departure.

= Check-in counters will be closed 1:30 hours (for international flights) and 30
minutes (for domestic flights) prior to flight departure.

= All passengers will be required to show their documents at the time of Check-

In.

All times shown in ticket are local time.

Wheelchair facility is subject to availability which may be subject to a charge

as applied by local UAE/Kuwait ha ndling company on (arrival/departure)

flights,

BAGGAGE CLAIM (DAMAGED/ MISSING)

= In case of damage to checked-in baggage, passenger must file with our staff
the DBR (Damaged Baggage Report) immediately and in any event within 21
days from the date of damage, together with the "Baggage Inventory & Claim
Form (BICF)"

= In case of loss of checked-in baggage, passenger must file with our staff a PIR
(Property Irregularity Report) immediately and in any event within 21 days
from the date on which the baggage should have been received by the
passenger. The PIR is merely an intimation to SAI to search the missing
baggage. In case baggage is not found within 21 days, the Passenger MUST
file a "Baggage Claim Form - Revised” within 15 days (i.e.36 days from the
date on which the Baggage ought to have arrived), providing details of the
Items in the baggage along with the date of purchase, price and recelpt, In
case Baggage Claim Form is not submitted as stated herein and in SAI
Conditions of Carriage, all claims against SAI shall have lapsed and become
inadmissible

= Production of baggage identification tag is essential for the claim

SAI assumes no liability for valuable items in the checked and unchecked

baggage of the passenger.,

TICKET REFUNDS AND MODIFICATIONS

= Refund will be processed at the place of issuance of ticket on production of the
original ticket with the necessary endorsement of SAI.

= All known taxes are collected at the time of reservation; however there may

be some taxes which can be collected at Airport on departure.

Original passport and/or CNIC with photocopy required for refund.

Prior to ticket expiration, tickets may be changed or refunded with the

following applicable charges:

For ticket changes, passengers pay the change fee PLUS the difference in the

fare. Same fare is not quaranteed.

TICKET REFUND & MODIFICATION POLICY |REFUNDS) MODIFICATIONS]
———= - e VAV S MUDIFICATION POLIC
- More than 48 hours before flight departure. ?:%7 AED 28.07
- After 6 Hours to 48 Hours befare flight departure, '::?4 AED 56.14
- Within 6 Hours of filght departure, and after the filghj AED 5 z 7
departure upto 29 days. 80.70 ED 8070

c NO

- 30 days after flight departure REFUND NO CHANGE

Fees apply for each passenger.
All charges applicable on gross fare.
Original Passport is required for refund of International Ticket(s).

All tickets issued via online credit/debit card transaction cannot be modified.

TICKET EXPIRATION

Tickets
limits:

are non-transferable and non-endorsable and are subject to the following terms and

All tickets expire 30 days from the flight date.

Expired tickets have no value whatsoever and cannot be refunded, cancelled

or changed.

SAI assumes no liability for valuable items in the checked and unchecked

baggage of the passenger,

Flight duration or flight times shown in the ticket or elsewhere or making

connections are not guaranteed.

For denied/delayed boarding or cancelled/delayed flight, SAI can be obligated

to pay compensation only as per Conditions of Carriage.

I/we (passenger(s)) hereby indemnify and hold SAI harmless from any claim

beyond the limits provided in the Conditions of Carriage.

I/we (passenger(s)) have read and accept the Conditions of Carriage

available on SAI website http://www.shaheenair.com or on request from SAI

city offices. These Conditions also give notice about the limit of liability of SAI.

I understand that purchase of the ticket forms a contract with SAI as per the

terms herein and the Conditions of Carriage.

For ticket changes, passengers pay the change fee PLUS the difference in the

fare. Same fare is not guaranteed.

Ticket cannot be refunded or changed 3 hours before and 7 hours after the

flight departure time.

If outbound segment is not traveled for international travel, the return

segment will be cancelled.

If this ticket is used with any Shaheen Air International Limited promotion, the

ticket  will automatically be Non Refundable, Non Transferable, Non

Reissueable, Non Splitable. Furthermore, SAI shall not be responsible for any

such ticket and you are requested to contact your travel agent for any further
ueries,

BAGGAGE WEIGHT LIMITATION
- DUBAI/LAHORE - 32KG (01 Piece(s))
- For Ex-UAE, AED 300 would be charged for each additional piece.
- Baggage weight limit not exceeding 32 KGs per plece
- Baggage ex Dubai max size limit L+W+H=60 inches per piece
- without prejudice to limits of liability in the conditions of carriage, LED Screens, carried
solely at owner.s risk, may have max size 32 inches and 1 LED Screen of such size will
be considered 01 piece
- Baggage must not contain prohibited /dangerous articles
- Carry on baggage L+H+W=45 inches, Max weight 7 Kg.

- Weight of duty-free items are included in your cabin baggage allowance.

a: Fly With Convenience

-
Use any UBL caud o enjoy an amazing l i B l

discount” of 15% on alt flights booked through 7
shaheenair.com e YOik cormm Frs? ol EHAHEEESN
*T&C Apply shine =

For further details, kindly visit www.shaheenair.com or call at +92 21 111 80 80 80

https:/eticket.shaheenair.combooki ngticket.php
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